
Meadowland Credit Union Agreement for eStatement and/or eNotice Service 
  
You have requested eStatement, eNotice and eCommunications, collectively known as “eServices”, provided by 
Meadowland Credit Union (Credit Union). (Or, you are using an online process to apply for your account in which case 
that account must initially be enrolled in the aforementioned eServices.) Online accounts may be un-enrolled by 
contacting us in a manner described in the section below entitled Cancelling your eServices. 
 
This Agreement applies to eStatements, eNotices and eCommunications collectively known as “eServices”. The 
Service(s) are provided under the terms and conditions below. 
 

I. Definitions 
 

Account means a deposit account, loan account, other account at the Credit Union which you have enrolled in the 
eStatement service, or the eNotice service, or both. Not all account types at the Credit Union may enroll in a Service. 
 
eCommunication can be any notice, disclosure, agreement, fee schedule, transaction or event record, invoice, response 
to claim or other communication regarding your enrolled Account that the Credit Union chooses to provide 
electronically instead of paper. An eCommunication is viewed by logging into Online Banking or via member email on 
file. An eCommunication may contain information that the Credit Union is required by law to give you, or information 
that the Credit Union chooses to give you. 
 
eNotice means any eCommunication that is not an eStatement. (Please note that eNotice also includes any statement of 
transactions or balances in a loan account.) 
 
Online Banking means the personal or business internet banking service in which your Account is already enrolled with 
the Credit Union. 
 
Notification means an email that the Credit Union will send to an address specified by you, advising that a new 
eCommunication available for review in Online Banking. 
 
Service means the eStatement service, or the eNotice service, or both, in which you have enrolled an Account. 
 
eStatement means an electronic version of the paper periodic statement of debits, credits and balances that the Credit 
Union mails to you for a deposit Account that is not enrolled in the eStatement service.  
 
eStatement also includes notices, disclosures and other information that would be printed on the paper periodic 
statement or enclosed with a mailed paper periodic statement. (Please be aware that a statement of transactions or 
balances in a loan account is deemed an eNotice rather than an eStatement.) 
 
We, us and our each mean or refer to the Credit Union. 
 
You and your mean or refer to the member of the Credit Union who enrolled the Account in a Service, and any co-owner 
of that Account. 
 
*eServices-the paperless suite of services offered by the Credit Union Agreement and other communications. 
  
II.   YOUR CONSENT TO RECEIVE eSERVICES INSTEAD OF PAPER 
 
By accepting this agreement during your online enrollment for these electronic services, you request and consent to the 
Credit Union providing you have selected for enrollment. Ordinarily, information provided in an eCommunication will 
not be sent to you or any co-owner of the Account by paper. Our eCommunications to you will for all purposes be 
deemed in writing.  
 



(You can still request a paper copy of any specific statement, notice, disclosure, agreement or bulletin. You can also 
withdraw your consent eServices and resume receiving only paper. See terms and Conditions below.) 
  
III.   YOUR  AGREEMENT TO OUR TERMS AND CONDITIONS 
By accepting this agreement during your online enrollment for these Services, you accept and agree to the following 
terms and conditions for enrollment: 
 

1. Notification of eCommunication, and Reviewing it in Online Banking  
 
Notification. We will email a Notification to your registered email address when a new eCommunication is 
available to review in Online Banking. Notification by email to you constitutes Notification to all co-owners on 
the Account.  
 
New eCommunication. To review a new eCommunication, log onto Online Banking at 
www.meadowlandcu.org. The Services homepages appears in Quick Links, and you can access all 
eCommunications via the Services homepage.  
 
Prior eCommuncations. You can also review prior eCommuncations via the Services homepage. The number of 
months that prior eCommuncations remain available online is stated and updated in the Services section in 
Online Banking. 

 
2. Hardware and Software Requirements 

 
To use our eServices, you must have a personal computer or other access device capable of accessing the Internet with 
an Internet web browser that supports 128-bit SSL encryption. We support a current version of Internet Explorer. Other 
HTML browsers might be acceptable for using our Service(s). If your computer does not have a capable browser, you can 
download Internet Explorer at http://www.microsoft.com/windows/internet-explorer/default.aspx. You are also 
required to have email software and an email account with an Internet service provider. 
 

3. Viewing and Saving Copies of Communcations; Adobe reader  
To view and retain your Communcations, you will need a current version of Adobe Reader and the ability to download 
(to your hard drive, CD-ROM or other storage device) or print Adobe Reader files. If you do not have Adobe Reader, you 
can download it at www.adobe.com. You may keep copies of your eCommuncations for future reverences by saving 
them to your computer in the PDF format, by clicking on File and then Save As in your browser or Adobe Reader 
window. 
  

4. Email for Notifications; Updating Your Email Address  
When a new eCommunication is available for your Account, we send a Notification to the email address that you have 
provided to us for that specific purpose. (The email address you provide for Notifications will not replace other email 
addresses you may have provided for Bill Pay, MyAlerts or other Online Banking communications.) You are responsible 
for keeping us advised of your current email address for Notifications or eCommunication. 
  
To Update your email address for eServices, please email, or stop into the Credit Union with your new address. 
  
Notifications are deemed given, received and effective upon being transmitted by us.  We have no obligation to monitor 
whether your email address remains effective, or whether you are receiving or reviewing your Notification. We have no 
obligation to send your paper versions of information form Notifications or eCommunication, or to take any other 
response, if we learn that you are not receiving or reviewing Notifications (e.g., if your Notifications are returned to us 
undelivered) or not reviewing eCommunications. If you are not receiving Notifications, or are unable to review 
eCommunication, or are unsatisfied with any portion of a Service, you are solely responsible for either updating your 
email address for Notifications in the manner described above, or cancelling your Service in the manner described 
below. Please be sure that any software filtering your incoming email is set to accept Notifications from the domain 
name enotices@meadowlandcu.org. 

http://www.meadowlandcu.org/


  
5. Obtaining Paper Copies  

To obtain a paper copy of any specific eCommunication, contact Meadowland Credit Union by phone (920) 467-8105, or 
by sending a secure message through the Mail link with Online Banking.  

 
Paper copies of past periodic eStatements are subject to the standard duplicate statement fee. There is presently no fee 
for obtaining paper copies of other kinds of eCommunications. (All fees are subject to change; our disclosure of fees as 
updated appears at http://meadowlandcu.org/feeschedule.html). 
  

6. Cancelling your eStatement service and/or eNotice service  
You may resume receiving statements, notices and other information by paper, simply by canceling your applicable 
eStatement or eNotice Service. To cancel a Service, contact Meadowland Credit Union by phone (920) 467-8105 or by 
sending a secured message through the Mail link on Online Banking. There is no fee for receiving eStatements or 
eNotices. 
  

7. Person Able to Access eCommunications; Security of Access Credentials  
On behalf of yourself and all other owners of the enrolled Account, you acknowledge and accept that anyone with 
access credentials (e.g., Login ID and Password) to log into your Account is able to read and copy the Accounts 
eCommunications. You, and co-owners of the Account, and any persons you or they entrust with access credentials, are 
responsible for protecting the secrecy of those access credentials and safeguarding them against misuse by authorized 
or unauthorized persons. You must immediately contact Meadowland Credit Union at (920) 467-8105 if you suspect any 
unauthorized access to a Service, other portions of Online Banking, or any Account. 
  

8. Miscellaneous; Amendments; Related Your Account Agreements; Disputes   
We reserve the right to determine which Account information will be provided by eCommunication rather than by 
paper, and the right to provide any information by paper, in addition to (or instead of) eCommunication despite 
enrollment in any Service. We may change those determinations, or suspend or terminate any Service or enrollment, at 
any time for any or no reason, with or without prior notice. (In addition, if an Account becomes delinquent, charged-off, 
blocked or frozen, it may no longer be accessible via online banking. eCommunication may no longer be available for 
that Account. If that Account is reinstated, you may need to reenroll it before its eCommunications will resume.) 
  
This Agreement is an addendum that supplements, but does not replace, your Deposit Agreement, Online Banking 
service agreement and other agreements that you may have entered into that are applicable to your Account 
(collectively, Your Account Agreements). For example, see Your Account Agreements for information about your 
obligation to promptly review statements and report errors or unauthorized activity in your Accounts; your rights and 
our duties when your report errors or unauthorized activity; limitations on our liabilities and your remedies applicable to 
products and services (including these Services) that we provide in connection with Online Banking and Accounts; and 
terms governing the resolution of disputes, which include waivers of any right to trial by jury or to participate in call 
action, and may include requirements to submit to binding arbitration. Copies of Your Account Agreement are available 
at Meadowland Credit Union. 
  
We may amend this Agreement (or change or establish fess) in the manner provided in the Your Account Agreement. 
We may give you notice of an amendment to this Agreement, or to Your Account Agreement, by eCommunication or 
any other manner permitted by law. 
  
  
BY ACCEPTING THIS AGREEMENT DURING YOUR ONLINE ENROLLMENT FOR THIS SERVICE, YOU: 

  Affirm that you have read this Agreement; 
  Agree to all the terms and conditions of this Agreement:, and 
  Affirm that your computer satisfies the section above entitled Hardware and Software Requirements. 
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Online Bill Payment Service Agreement 

This agreement establishes the terms and conditions between us (Meadowland Credit Union) 
(MCU) and you (accountholder) regarding our Online Bill Payment Service. You may make 
payments through our Online Bill Payment Service (SERVICE) to any business, person or 
professional (PAYEE) with a United States payment address that can be verified, if information is 
required based on the delivery method selected. SERVICE reserves the right to refuse to accept 
any bill payment transaction.  

a. Bill payments will be sent to the PAYEE either electronically via Automated Clearing 
House, or by paper check mailed to the PAYEE via the U.S. Postal Service. The choice of 
electronic or paper check is solely at the discretion of the SERVICE.  Checks, electronic 
payments, and withdrawal orders of any kind can be drawn on your Account in any order. 
You should be aware that other transactions (such as ATM, telephone banking, online 
transfers or in-person withdrawals) may affect the amount of funds available to make 
your payment.   
 

b. PAYEES will rely on the information that you provide in the payment instructions. We are 
not liable for your errors while submitting payment instructions.   

 

c. Bill payments for alimony, child support, taxes, government fees, or court ordered 
payments are not always accepted.  You can make these bill payments, but SERVICE 
does not guarantee that it will be accepted or posted in a timely fashion by the PAYEE.  
You agree to do so at your own risk. 
 

d. When you schedule a Bill Payment transaction, you authorize MCU to reduce your Account 
balance accordingly. If the available balance in the Account is not sufficient to make 
payments you have authorized, MCU may either refuse to pay the item or make the 
payment and thereby overdraw your Account. In either event, you are responsible for any 
insufficient funds and overdraft charges that may be imposed, as stated in the MCU’s Fee 
Schedule and disclosure statements. MCU reserves the right to refuse to honor payment 
requests that may appear to be fraudulent or erroneous. 

 

e. We reserve the right to discontinue access to SERVICE, if the credit union suspects misuse 
or fraudulent bill payments. You will be notified of discontinuance.  

 

f. We will not be held liable for missed or late bill payments and associated fees due to 
SERVICE unavailability such as internet connection, etc.  
 

g. When a bill payment is scheduled, an estimated delivery date is given, based on the 
method of delivery being used to make the payment.  However, payments should be 
scheduled at least five (5) business days before the business day on which a bill payment is 
due to ensure that SERVICE has sufficient time to process and deliver the payment. 
SERVICE is not responsible for payment delivery delays caused by the U.S. Postal Service 
or for payment processing delays after the PAYEE has received the payment. Any charges 
imposed as a result of your failure to transmit bill payment transactions at least five (5) 
business days before a payment is due are your responsibility. SERVICE’s responsibility for 
any late payment beyond this timeframe is strictly limited to the late charge only, up to a 
MAXIMUM of $50.  The SERVICE is not responsible for finance charges, interest, indirect, 
incidental, special, or consequential damages related to the late payment. 
 

h. SERVICE may be used to authorize automatic recurring bill payments of repetitive bills. 
You may schedule recurring payments to be automatically initiated for a fixed amount on 
a weekly, biweekly, monthly, quarterly, or annual basis. The day on which the payment is 
to be sent is referred to as the "Date/Recurrence." If the payment date/recurrence is 
scheduled for a non-business day, it will be processed on the prior business day. A 
business day is every day of the week, except for Saturday, Sunday, and federal legal 
holidays. 
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i. MCU reserves the right to establish limitations within the SERVICE in an effort to limit 
potential losses to you and the credit union due to fraud. Limitations might include 
number of transactions within a specified period of time, or maximum dollar amount of 
transactions. 

 

j. You agree to maintain protection over your online banking and bill pay access credentials. 
These credentials should not be provided to any party that is not an authorized party on 
your Account. There is significant risk to your Account and the funds you maintain in your 
Account, if you provide these credentials to those who are not authorized parties on your 
Account.  The credit union has provided you with certain secure methods to access your 
Account while online. If you suspect that an unauthorized party has access to your online 
banking and bill pay, you must notify MCU immediately. 
 

Stopping BILL PAYMENTS 

The following steps must be taken to delete or stop pending bill payment: 

a. Deleting Payments. If you have scheduled a bill payment and would like to cancel the 
payment, you must do so in advance, before the payment is processed.  The advance 
time required varies based on the payment method being used for the payment.  If you 
cannot access the SERVICE to request that the payment be deleted, please contact MCU 
for further assistance, prior to the cut-off time of 1:00pm CT. Our contact information can 
be found below. 
 

b. Liability for Failure to Delete a Payment. You cannot delete or cancel a bill payment 
the day of processing or after it has been processed. MCU is liable, only if you notify MCU 
at least one (1) business day or more before the scheduled payment date.  Otherwise, 
MCU is not responsible for any indirect, incidental, special, or consequential damages, 
except to the extent such limitation of liability is not permitted by law. 
 

c. Stopping Payments.  Once the bill payment has been processed, you CANNOT delete or 
stop any bill payments sent electronically. You may be able to stop a bill payment only if it 
has been paid by paper check. To stop a paper check bill payment, contact MCU. MCU will 
only be able to stop the paper check payment if the paper check has not already cleared 
your Account and is able to process the stop payment request before the check clears. To 
be effective, this type of stop payment request must precisely identify the name of the 
PAYEE, the Payee-assigned account number, payment amount and date you scheduled the 
payment to be processed. If you call, MCU will also require you to provide your stop 
payment request in writing within fourteen (14) calendar days after the day you called. If 
the written request is not received within fourteen (14) calendar days, the stop payment 
request will expire and will no longer be binding.  MCU will charge your Account our 
regular stop payment fee for each item you request a stop payment for. MCU will not be 
responsible for failing to act on a stop payment if you do not give MCU the correct PAYEE 
information or if MCU does not have a reasonable opportunity to process the stop payment 
order. 

 
Meadowland Credit Union Contact Information 

1040 N Main Street 
Sheboygan Falls, WI 53085 

Phone: (920) 467-8105 
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Notices, Terms & Conditions 

We recognize and respect your need for privacy and security as you visit our site. When you visit our site 
to view any pages, read product information, or use our on-line calculators and tools, you do so without 
telling us who you are and without revealing any personal information. While we do not collect 
identifying information about visitors to our site, we do use standard software to collect information for 
the strict purpose of tracking activity on our site. This allows us to better understand how many people 
use our site and which pages and features are most popular. 
 

The only information we normally collect, and store is: 

• The name of your internet service provider; 

• The website that referred you to us (if any); 

• The date and time the pages were accessed; and 

• The page or pages you accessed. 

There are instances where you may specifically elect to provide us with personal information. If you fill 
out a feedback or request form or send us an email, you are transmitting the information that appears 
to you in the form or the message. This will typically include information like your name, mailing 
address, email address, the kind of request you are making, and any other information necessary to 
fulfill your request. This information is used internally only for the purpose of fulfilling your request or 
for contacting you directly and is not given or sold to any other organization.  

If you link to another site from any of our pages, you are leaving our site pages, and we cannot be held 
responsible for any information that may be gathered at a linked site. The linked website may have a 
privacy policy that is different than that of Meadowland Credit Union and that may provide less security; 
please consult the linked website's privacy policy for further information. 

Terms of Use 

The use of this website is subject to the following Terms of Use:  

Website Use: By browsing and using this website you acknowledge acceptance of these Terms. We 
reserve the right to update, modify, or remove portions of these Terms at any time without notice to 
you by posting the changes to our website. You are responsible to regularly review these Terms. 
Unauthorized use of this website may give rise to a claim for damages and/or be a criminal offense. 

Your use of this website and any dispute arising out of such use is subject to the laws of the State of 
Wisconsin. 

Material including, but is not limited to, the design, layout, look, appearance and graphics is owned or 
licensed to us. Reproduction is prohibited. All trademarks reproduced in this website which are not the 
property of, or licensed to, are acknowledged as such on the website.  

Limitations of Liability: All responsibility or liability for damages caused by viruses contained within the 
electronic files or on the web site is disclaimed. 

EXCEPT AS SPECIFICALLY SET FORTH HEREIN OR WHERE THE LAW REQUIRES A DIFFERENT STANDARD, 
WE SHALL NOT BE RESPONSIBLE FOR ANY LOSS, DAMAGE OR INJURY OR FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING FROM 
OR RELATED TO THE SYSTEM, EQUIPMENT, BROWSER AND/OR THE INSTALLATION OR MAINTENANCE 
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THEREOF, ACCESS TO OR USE OF OUR ONLINE BANKING SERVICE, FAILURE OF ELECTRONIC OR 
MECHANICAL EQUIPMENT, THE INTERNET, THE SYSTEM, OR COMMUNICATION LINES, TELEPHONE OR 
OTHER INTERCONNECT PROBLEMS, BUGS, ERRORS, CONFIGURATION PROBLEMS OR INCOMPATIBILITY 
OF COMPUTER HARDWARE, SOFTWARE, THE INTERNET, OR THE SYSTEM, FAILURE OR UNAVAILABILITY 
OF INTERNET ACCESS, PROBLEMS WITH INTERNET SERVICE PROVIDERS, PROBLEMS OR DELAYS WITH 
INTERMEDIATE COMPUTER OR COMMUNICATIONS NETWORKS OR FACILITIES, PROBLEMS WITH DATA 
TRANSMISSION FACILITIES OR ANY OTHER PROBLEMS YOU EXPERIENCE DUE TO CAUSES BEYOND OUR 
CONTROL.  

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED, YOU UNDERSTAND AND AGREE THAT YOUR USE OF OUR 
ONLINE BANKING SERVICE IS AT YOUR SOLE RISK AND THAT THE SERVICE AND ALL INFORMATION, 
PRODUCTS AND OTHER CONTENT (INCLUDING THIRD PARTY INFORMATION, PRODUCTS AND CONTENT) 
INCLUDED IN OR ACCESSIBLE FROM THE SITES, ARE PROVIDED ON AN "AS IS" "WHERE-IS" AND "WHERE 
AVAILABLE" BASIS AND ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE TO YOU. 

Children's Online Privacy Protection Act Statement 

Meadowland Credit Union does not knowingly collect, maintain or use personal information from its 
website about children under 13 years of age. If a child under 13 sends personal information online, 
Meadowland Credit Union will only use that information to respond directly to that child, notify parents 
or seek parental consent. You must be age 18 or older to submit an online application for membership 
or a loan request. 

Unlawful Internet Gambling Enforcement Act 

Transactions restricted by the federal Unlawful Internet Gambling Enforcement Act are prohibited and 

should not be processed through business (commercial) accounts at the credit union. 

Funds Availability Policy Disclosure 

This Disclosure describes your ability to withdraw funds at Meadowland Credit Union. It only applies to 
the availability of funds in transaction accounts. The Credit Union reserves the right to delay the 
availability of funds deposited to accounts that are not transaction accounts for periods longer than 
those disclosed in this policy. Please ask us if you have a question about which accounts are affected by 
this policy. 
 

• When a deposit is made to your account, the funds may not be available immediately. For 
example, if you deposit a check on Monday, you may not be able to withdraw the funds from 
that check, and we may not pay another check with those funds, until Tuesday.  

• When a deposit is made by electronic deposit, wire transfer or cash, the deposited funds are 
available the same business day.  

• When a deposit is made by check, the deposited funds may be available the next business day. 

• A business day is any day of the week except Saturday, Sunday and Federal Holidays. A deposit 
made before 5:30 PM is considered deposited that day. A deposit made after that time, or on a 
day we are closed is considered deposited the next business day.  

• We may cash a check or make a deposit available immediately if you have the funds to cover 
that check in any of your accounts with us. If we do, we may hold those funds (equal to the 
amount of the check) in your other account(s) according to the timelines described elsewhere in 
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this policy. If you withdraw the funds from a check deposit, and the check is later returned 
unpaid, we may charge the check back to your account.  

 
LONGER DELAY MAY APPLY 

 
In some cases, we will not make all of the funds that you deposit by check available to you immediately. 
Depending on the type of check that you deposit, funds may not be available until the seventh business 
day after the day of the deposit. However, the first $225.00 of your deposits will be available the next 
business day.  
 
If we are not going to make all of the funds from your deposit available immediately, we will notify you 
at the time you make your deposit. We will also tell you when the funds will be available. If your deposit 
is not made directly to one of our employees, or if we decide to take this action after you have left the 
premises, we will mail you the notice by the day after we receive your deposit.  
 
If you will need the funds from a deposit right away, you should ask us when the funds will be available.  

In addition, funds you deposit by check may be delayed for a longer period under the following 
circumstances: 

▪ You are depositing to a new account; 
▪ We believe a check you deposit will not be paid; 
▪ You deposit checks totaling more than $5,525.00 on any one day;  
▪ You redeposit a check that has been returned unpaid; 
▪ You have overdrawn your account repeatedly in the last 6 months; or  
▪ There is an emergency, such as a failure of communication or computer equipment. 

 
We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell 
you when the funds will be available. They will generally be available no later than the seventh business 
day after the day of your deposit. 
 

SPECIAL RULES FOR NEW ACCOUNTS 
If you are a new member, the following special rules will apply during the first 30 days your account is 
open. 
 
Funds from electronic direct deposits to your account will be available on the day we receive the 
deposit. Funds from deposits of cash, wire transfers, and the first $5,525 of a day’s total deposits of 
cashier’s, certified, teller’s, traveler’s, and federal, state and local government checks will be available 
on the first business day after the day of your deposit if the deposit meets certain conditions. For 
example, the checks must be payable to you (and you may have to use a special deposit slip). The 
excess over $5,525 will be available on the ninth business day after the day of your deposit. If your 
deposit of these checks (other than a U.S. Treasury check) is not made in person to one of our 
employees, the first $5,525 will not be available until the second business day after the day of your 
deposit. 
 
Funds from all other check deposits will be available on the ninth business day after the day of your 
deposit. 
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In Case of Errors or Questions about Your Electronic Transfers Involving Consumer Accounts  
 
Call us at (920) 467-8105 or write to us at: Meadowland Credit Union, P.O. Box 133, 1040 N. Main St, 
Sheboygan Falls, WI 53085 as soon as you can, if you think your statement is wrong or if you need more 
information about an electronic transfer covered by this Agreement which is listed on the statement.  
 
We must hear from you no later than sixty (60) days after we sent the FIRST statement on which the 
problem or error appeared. (1) Tell us your name and account number (if any). (2) Describe the error or 
transfer you are unsure about and explain as clearly as you can why you believe it is an error or why you 
need more information. (3) Tell us the dollar amount of the suspected error. 
 
If you tell us orally, we may require that you send us your complaint or question in writing so that we 
receive it within ten (10) business days. We will determine whether an error occurred within ten (10) 
business days after we hear from you and will correct any error promptly.  
 
If we need more time, however, we may take up to forty-five (45) days to investigate your complaint or 
question. If we decide to do this, we will provisionally credit your account within ten (10) business days 
for the amount you think is in error, so that you will have the use of the money during the time it takes 
us to complete our investigation. If we ask you to put your complaint or question in writing and we do 
not receive it within ten (10) business days, we are not required to provisionally credit your account.  
 
For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 
ninety (90) days to investigate your complaint or question. For new accounts, we may take up to twenty 
(20) business days to provisionally credit your account for the amount you think is in error. Your account 
is considered a new account for the first thirty (30) days after the first deposit is made, unless you 
already had an established account with us before this account was opened.  
 
When the investigation is completed, we will make any necessary or appropriate adjustments to your 
account. We will tell you the results within three (3) business days after completing our investigation. If 
we decide that there was no error or the error was different than you described, we will send you a 
written explanation. You may ask for copies of the documents that we used in our investigation. 
 

Electronic Funds Transfer Disclosure 
 

a. Consumer Liability. 
(Tell us AT ONCE if you believe your debit card or code (PIN) has been lost or stolen, or if you 
believe that an electronic fund transfer has been made without your permission using information 
from your check. Telephoning is the best way of keeping your possible losses down. You could lose 
all the money in your account (plus your maximum overdraft protection). If you tell us within 
2 business days after you learn of the loss or theft of your card or code, you can lose no more than 
$50 if someone used your card or code without your permission. 
 
If you do NOT tell us within 2 business days after you learn of the loss or theft of your card and/or 
code, and we can prove we could have stopped someone from using your card and/or code 
without your permission if you had told us, you could lose as much as $500. 
 
Also, if your statement shows transfers that you did not make, including those made by card, code 
or other means, tell us at once. If you do not tell us within 60 days after the statement was mailed 
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to you, you may not get back any money you lost after the 60 days if we can prove that we could 
have stopped someone from taking the money if you had told us in time. If a good reason (such as 
a long trip or a hospital stay) kept you from telling us, we will extend the time periods. 
 

b. Contact in event of unauthorized transfer. If you believe your card or code has been lost or 
stolen, call: (920) 467-8105 or write: Meadowland Credit Union, P.O. Box 133, 1040 North Main 
Street, Sheboygan Falls, WI 53085. 
 
You should also call the number or write to the address listed above if you believe a transfer has 
been made using the information from your check without your permission. 
 

c. Business days. For purposes of these disclosures, our business days are Monday through Friday. 
Holidays are not included. 
 

d. Transfer Types and Limitations. 
 

1. Electronic Funds Transfers Initiated by Third Parties. You may authorize a third party to 
initiate electronic fund transfers between your account and the third party’s account. These 
transfers to make or receive payment may be one-time occurrences or may recur as 
directed by you. These transfers may use the Automated Clearing House (ACH) or other 
payments network. In all cases, these third-party transfers will require you to provide the 
third party with your account number and credit union information. Thus, you should only 
provide your credit union and account information (whether over the phone, the Internet, 
or via some other method) to trusted third parties whom you have authorized to initiate 
these electronic fund transfers. 
 

2. Electronic Check Conversion. You may authorize a merchant or other payee to make a one-
time electronic payment from your checking account using information from your check to 
pay for purchases or pay bills. 

 

3. ATM Transfers. You may use your debit card to: 
i. Withdraw cash from your checking or savings account 

ii. Transfer funds between your checking and savings accounts whenever you request 
iii. Get information about the account balance of your checking or share savings 

account(s) 
iv. Some of these services may not be available at all terminals. 

 
4. Debit Card Point-of-Sale Transactions. You may access your checking account(s) to 

purchase goods in person, online, or by phone; pay for services in person, online, or by 
phone; get cash from a merchant, if the merchant permits; and do anything that a 
participating merchant will accept. 
 

5. Limitations on Dollar Amounts of Transfers. 
i. You may withdraw up to $300 from checking or share savings account(s) each day 

using your debit card at an ATM. 
ii. You may not exceed $1,000 in transactions per day using your debit card for point of 

sale transaction(s). 
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6. Home Banking Transfers. You may access your account(s) by computer through the internet 
by logging onto our website at www.meadowlandcu.org and using your personal 
identification number, password, and multifactor authentication to transfer funds between 
various accounts; make loan payments from checking or share savings account(s); and get 
account information from the last 24 months. 
 

7. Mobile Banking Transfers. You may access your account(s) by downloading our mobile 
banking app and using your personal identification number and password to transfer funds 
between various accounts; make loan payments from checking or share savings account(s); 
and get account information from the last 24 months. You may be charged access fees by 
your cell phone provider based on your individual plan. Web access is needed to use this 
service. Check with your cell phone provider for details on specific fees and charges.  

 
e. Fees. See separate fee schedule for charges to replace a lost debit card, PIN reminder, and other 

fees relating to EFT services. 
 

f. ATM Fees. 
When you use an ATM not owned by us, you may be charged a fee by the ATM operator or any 
network used. You may be charged a fee for a balance inquiry even if you do not complete a fund 
transfer. 
 

g. Currency Conversion. When you use your Debit Card at a merchant that settles in currency other 
than US dollars, MasterCard will be convert the charge into a US dollar amount. The Mastercard 
currency conversion procedure includes use of either a government-mandated exchange rate, or a 
wholesale exchange rate selected by Mastercard. The exchange rate Mastercard uses will be a 
rate in effect on the day the transaction is processed. The conversion rate in effect on the 
processing date may differ from the rate in effect on the transaction date or posting date. 
 

h. Mastercard Automatic Billing Updater Notice of Right to Opt Out. Your Debit Card will be 
automatically enrolled in the free Mastercard® Automatic Billing Updater (ABU) service. With ABU, 
your account files will be updated when information changes because of a product upgrade, card 
expiration, loss or theft, account closure or other changes. A participating merchant can access 
that updated card information before requesting a payment. Since not all merchants participate, 
you should also contact the merchants directly if your card information changes. You are entitled 
to opt out of this service. You may opt out at any time. If you want to opt out, phone us at 920-
467-8105 or mail us notice of your intention to opt out at Meadowland Credit Union, P.O. Box 
133, 1040 N. Main St, Sheboygan Falls, WI 53085. You must include your name, address, account 
number, and last six digits of your card number. If you opt out, you may opt back in if you decide 
you want the Mastercard Automatic Billing Updater service in the future. You may opt in the same 
way(s) that you can opt out. 

 

i. Confidentiality. We will disclose information to third parties about your account or the transfers 
you make: 

i. Where it is necessary for completing transfers, or 
ii. In order to verify the existence and condition of your account for a third party, such as 

a credit bureau or merchant, or  
iii. In order to comply with government agency or court orders, or 

http://www.meadowlandcu.org/
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iv. As explained in the separate Privacy Notice. 
 

j. Documentation. 
1. Terminal transfers. You can get a receipt at the time you make any transfer to or from 

your account using our automated teller machines or point-of-sale terminals. However, you 
may not get a receipt if the amount of the transfer is $15 or less. 
 

2. Preauthorized Credits. If you have arranged to have direct deposits made to your account at 
least once every 60 days from the same person or company, you can call us at  
(920) 467-8105 to find out whether the deposit has been made. 
 

3. Periodic Statements. You will get a monthly account statement for your checking and share 
savings accounts, unless there are no transfers in a particular month. In any case you will get 
the statement at least quarterly. 

 
k. Preauthorized payments. 

1. Right to stop payment and procedure for doing so. If you have told us in advance to make 
regular payments out of your account, you can stop any of these payments. Here's how: 
Call us at (920) 467-8105, or write us at P.O. Box 133, 1040 North Main St, Sheboygan Falls 
WI 53085, in time for us to receive your request 3 business days or more before the 
payment is scheduled to be made. If you call, we may also require you to put your request in 
writing and get it to us within 14 days after you call. Refer to the separate fee schedule for 
the amount we will charge you for each stop-payment order you give. 

 
2. Notice of Varying Amounts. If these regular payments may vary in amount, the person you 

are going to pay will tell you, 10 days before each payment, when it will be made and how 
much it will be. 
 

3. Liability for Failure to Stop Payment of Preauthorized Transfer. If you order us to stop one 
of these payments 3 business days or more before the transfer is scheduled, and we do not 
do so, we will be liable for your losses or damages. 
 

l. Financial Institution's Liability.  
If we do not complete a transfer to or from your account on time or in the correct amount 
according to our agreement with you, we will be liable for your losses or damages. However, there 
are some exceptions. We will not be liable, for instance: 

1. If, through no fault of ours, you do not have enough money in your account to make the 
transfer; 

2. If the transfer would go over the credit limit on your overdraft line; 
3. If the automated teller machine where you are making the transfer does not have enough 

cash; 
4. If the terminal was not working properly and you knew about the breakdown when you 

started the transfer; 
5. If circumstances beyond our control (such as fire or flood) prevent the transfer, despite 

reasonable precautions that we have taken; or 
6. There may be other exceptions stated in our agreement with you. 

 
Revised 12/2019 



USA PATRIOT ACT 
Important Information about Procedures for Opening a New Account 
To help the government fight the funding of terrorism and money laundering activities, 
Federal law requires all financial 
institutions to obtain, verify, and record information that identifies each person who opens an ac
count. What this means for 
you: When you open an account, we will ask for your name, address, date of birth, and other inf
ormation that will allow us to 
identify you. We may also ask to see your driver's license or other identifying documents. 


